
Returned goods procedure 

Before returning goods to TVI Electronics, please contact support@tvielectronics.com  
to obtain technical support. If necessary to return a product to TVI Electronics for repair 
or under warranty, please use the following procedure: 

2.   Contact TVI Electronics Customer Service to obtain a Return Merchandise Authorization 
(RMA) number or log into your account, go to order details page, select the relevant

      product you wish to return, and submit a return request form.

1.  Carefully read our Return Policy at http://tvielectronics.com/ocart/delivery#Return&Policy . 

3.   Print this form and fill in the details below.

4.   Pack the product extremely carefully, preferably using its original packaging. 

5.   Include this form with the package. (You can fold the form along the dotted line and use the 
address side as the shipping label, but make sure the details side can be accessed by

      TVI Electronics.) 

TVI Electronics details 

RMA number Person spoken to

Product name Model number

Your company / order details 

Company name Contact name

Address 

Order number Order date

Reason for returning goods 

Describe the symptoms of the problem: 

TVI Electronics returned goods 

RMA number 

Ship to: 

  TVI Electronics LLC. 
    2211 Rayford Rd.
       Ste. 111-332
    Spring, TX 77386 

Phone: (281) 408-4051
FAX: (281) 408-4052

email: support@tvielectronics.com
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